Medical Malpractice Liability Claims Procedures

for Aided Special Schools
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As per Education Bureau’s instruction that agreed by Asia Insurance
Co., Ltd. (“Asia”) and Nova Insurance Consultants Limited (“Nova”)
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In the event of a claim for medical malpractice; or any medical
incident which could reasonably be expected to give rise to a claim,
the Insured should contact Nova for assistance immediately.
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Important points to note

«DO”

e The Insured shall pass to Asia through Nova a copy of any notice of claim
and all correspondences received from the third party, UNANSWERED.
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e The Insured shall immediately forward to Asia through Nova a copy of any
writ, summons, charge sheets, indictments or related court documents
upon receipt, UNANSWERED.
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“DO NOT”

e Do not admit liability or make any offer, promise or payment of settlement
to third party without written consent of Asia.
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e Do not answer correspondence from third party but pass onto Asia through
Nova for handling.
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e Do not accept any payment or arrangement of indemnity offered by any
third party held responsible for the loss or damage.
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Contact details of Nova Insurance Consultants Limited
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° Please contact Nova immediately if you have any query or hesitation to
report any incident.
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Contact Person Telephone Email

B 28 N HL1E T Y HH, HR

General / Policy Enquiry
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Mr CM LEE 2584 1859 chiuming.cm.lee@nova-insure.com
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Ms Elaine LI 2584 1816 elaine.yl.li@nova-insure.com
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Ms Pauline CHEUNG 2584 1821 paulineCheung@nova-insure.com
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Contact Person Telephone
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Claim Services
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Mr Henry CHAN 2584 1858
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Mr Andy WONG 2584 1827
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Ms Pauline CHEUNG 2584 1821
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Email

HEL IS

henry.hw.chan@nova-insure.com

andywong@nova-insure.com

paulineCheung@nova-insure.com

Address: Unit 1608, 16/F, Chevalier Commercial Centre, 8 Wang Hoi
Road, Kowloon Bay, Kowloon, Hong Kong.
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Remarks
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This document is furnished to the Insured as a matter of information and
guideline only, and is subject to all the terms and conditions under Policy No.

ABK/APY/23-1150010130.
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